Jlasiwdl dylly dwwlpw
gl simly
]

i clially 8L il 8l Q Ek
Ministry of Commerce and Industry %

State of Qatar+ »hdd__lgs




wellgiuall dilases dlall cils dgally 8381 wilglly Guiloall e <l

bl dxdlsag cllginall dlax 8)lsl yao o jsball @usill Gleg

osslgianall g oasgpall Jolsi e sy 2016 diud (3) wd) (sl
il ayfSly dwlyll

Jlaiul & wluw g o9 8L e JSI -

Lgidol> gl=yiulg
JU> glrp—wdly Jla—wdl llgiumall - oo
Sldiiall & wliw §ag 83axxall 8y iall

daluy ligild dyrlgll glrpimdly Jlagiwl cidl>
sopall Gle ey dild Jlaiwl yisi olg «liloo
dslull gad gl

deluill 8 cusll gl

Jle
O dslu Jlasiulsic  [Fg] lgs bl ol G 131

Syl Lgs Caiel 4 ail lgill> e Gle dslull

O delull Juogi 19y Jro5i 08 Jl> o
(e yousS cpligas) @ alol

09‘3 | £|)_L.u Ade )9}_4&“ )—Qg1 (!L_] 3l
Jlic o vt £ U3 e ellguuolld o
Jasid i Jlasinl  B=9  dslulld il b

Claolgall dijlhe pac Ll
8y )dall duwlisll

JUe

Gilba ye ail owi GilygS jlez shub aic
dalsll &gll (o 8ypdall dpubiall Cilaslgall
oundilly Cilaslgall &bl




adleill @i sl uopall dalles deludl GG
al> ¢ lgale

JUae

oisiller shbiaes - o il G dolu el aic
Jlali 5lg>) cailboll sisio Jlasiulll & =llo e
aic o o)lo= caila \? ale ciaglei il
elli gaey of J_asiwl =l G
ol 835750 yié Lailbsgll

J.LCU.LI.IU.LU‘JAL')‘J.U_\_Q_I )Qy(dgg)d|u|uu.||3|
Sl ¥ il lgwlis Udlu.uuin.lluulm USLA'
elyddl e

Gl Eliad dgaus (551 cadl>
ol 0o £j= slayiuml (8

you Jal gl lgif sozall Ole] (e eliy e loxi Joma (0 dabus el sic
sopall cazly o 095y «Jal you oy 5| o ol Guig dlgall 8
sl G)la G claigei

dslull gy lgsd 0ids il Callll
dalleal sgjall Lalsiyl ellgiumall I

cils geilolllg coilodl] dallseay o8l gl of ousi disme dslus el xic

)9S 3all dolull §lo] 8 @oxll lxiay cllié cllgiuall dylax; dlal

>3] dalu yalgi sac Jl> o9 dallieall o darlu doku lglliuly
dslull ad gl sg3all Gle iy dalus

JUe

&h?ﬂa” ..“ . LGJT O:EL.'. -..“ . _cl)_d_' m
Oty dglol lgil e )luand )l dod el vie y
Balse lgil 12y Lo 6



GLaidl @i Lol dallseo Lgil oui dsalw el Aic

39jall 2o dile

os Il 0l ot of uglhall dslull Gui (ST @) & slu Wil sic
lgll i) Elé> ¢ro ails dulall Lo joSiall oolll e calixa Lol
delull Gal glr)l sgiall Gles ells )iei ol

gl il sic dylall @llall 8slsin] Gxb

dhulgy sl OIS Jb o

Olaii3l daUy
clislby Ol ] godaall glall gl s

1283 of lys dhuwloy o8 1all gliall glr)] iy

I3 Calyall daly
T.ai so01all liall £l)] @iy

ladi
S so01all liall £lo)] @iy

dgalildl gl yiwlg Jlagiml Cadl>
joz 3 dpasill dagall gzl Gle @laidl sic

axio Jio Juv > Joss Gle cllgiuall )l |
[l Dl ] s

I

® 4



biije gyl Jlauiwdl 8 elé> 0955 Lo
)=l Jad | dunbpuny
soxll ¥ Jliall Jyw e
shall lin aii @l clil ol Gialig (ailly yeuis cuis -
251 e o Jal 0ad il glu Ciazg »

sl oolll ol asy lasé cuio Jxiall LIl eloa il yidall ciis -
ey ¥ diyis|

lgll sl 6 Caty ol oo Lo paseitd &y 1gS dslu 1) -
ol dyloxill doMlall &l sic of wiali sic of xtiall plaskiu] Aic -
31220 dop diilSal Gle 387 il yoadl Ga lapc

3 lgulée of l6>Y craibisly lgineei 09 o wuMla Cuy yidil +

elpidll Jud ouslginall wilai

£l yiwdly Jlsinyl 6 o> dsl

b 0o ST igy sl gége ol (5)lxi Jmo (a0 shdll aic -
gl Basieall glpimly Jlaiwl

2o glryindly Jlaiudl Ga dals] cililiel Gle poglatl elisa;
el e (et ke e qE=alll el

bl gy 8,ila e Jomll el -
iz (0 lgsw B3lels Jeall e dllss dslull k] Gle ooy -
giluab 16 asbull &y of Gulié e a5l -



Oadgall dilgurgi

aslll e J=all gloyimdly Jluiwdl &l @ubaii diyy Gl -
59)_0_n9 CD'gd_iuu(O)Lu?| Lu.u?dp|dsJLg|Lul> L>J|) d_u)s_”
d=all dgzlg 6 )b OlKe (89 Guslgiuall

Sygilall dyalsy ¢lopiwdly Jlaiwdl duwliw pgs 2l Al -

ol calyiisall Jlasiul o5 3 ail G|yt Gill liaWl i sc «
lgelz i

oles dluiuall delull e hew Jal aladl dsbull s Jb 6 -
cellgiuall youll &ls glrl 3954l

(Dl Juogill dass Giyb ¢e cllgiuall doluwll (Q;,L..uJQlS NE
il alyll dslull Juogi sgjall Gle sy

gl i lginyoei of dobudl Gulial oS Lol yuagie

dsludl el JolS glo] i ligils iz lgll gloyitu] cll> 6 -



RETURN AND
EXCHANGE POLICY
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In accordance with the laws and regulations in force in the State of Qatar

in relation to consumer protection and based on circular No. (3) of 2016

by the Director of Consumer Protection and anti-Commercial Fraud

department, the following policy and mechanism govern transactions
between suppliers and consumers

+ Establishment is entitled to set its own return and

E AC |—| ' exchange policy

Consumer is entitled to exchange or return a product
during the period specified in accordance with the policy
of the establishment

RETURN AND EXCHANGE LEGALLY BINDING CASES IF A
REPLACEMENT IS NOT AVAILABLE, THE SUPPLIER MUST
REFUND THE PRICE OF THE ITEM.

FIRST: PRODUCT DEFECT
Example
If the product has a defect m When using a product
—=—= that turns out to be
= defective

In case the item is not After delivery, the item
delivered in its original was found to be damaged
condition (scratches, fractures...)
If the supplier did not offer the When you buy a machine
consumer, upon his request, C,-H/-; without testing it and find
the opportunity, to try the ' out upon its first time use
product if applicable - o that it is non-operational

SECOND: NON-CONFORMITY WITH
STANDARD SPECIFICATIONS

Example

A consumer buys an electrical device that
fails to conform to the standards issued by
Qatar General Organization for Standards

and Metrology.



THIRD: THE ITEM FAILS TO MEET THE PURPOSE
OF THE TRANSACTION

Example

When purchasing an item
fails to meet the purpose that
it was bought for.

When a consumer purchases an
electronic device on the basis
that it has multiple functions (a
TV, mobile phone ..) and finds
that some of these functions do

not exist
When the trader fails to secure After purchasing the clothes,
a place to try outfits although consumers discover that their
the nature of the product size is inappropriate

requires consumers to try it
before purchasing it.

Other similar cases that give you the right for a
partial refund

When the supplier advertises that it is selling a product at the lowest market price and
the consumer finds that the same product is being sold at a lower price at another shop.

Cases in which the sale of a product to a consumer
involves a violation committed by the supplier

If when buying a particular item, the sale was accompanied by a violation of laws and

regulations related to consumer protection, the consumer has the right to return and

exchanged the item with another product. In the absence of another product, the
supplier must refund the consumer.

Example

Purchasing a product that has expired.

Purchasing a supposedly original car spare part that
turns out to be counterfeit.



When purchasing a product that fails to match what
was agreed upon with the supplier

When you receive a product that is not the same as the required item, or that the
actual color is different from the color mentioned on the box, you have the right to
exchange it.

Ways to recover money when returning a product

In case the product is purchased by

Credit Card

The amount is refunded to the used card.

Check

The consumer should be refunded either in cash or
by check.

Debit Card

The refund should be made in cash.

Cash

The refund should be made in cash.

Obligatory situations of
exchanges and returns

If the refund of cash value was agreed upon, the
consumer may not be forced to accept an alternative
solution such as store credit or points for purchases.



WHEN YOUR RIGHT TO EXCHANGE OR RETURN A
PRODUCT IS DEPENDENT ON THE STORES’ POLICY

For instance, in cases including

* Regretting spending the amount paid to the shop

+ Finding a similar but cheaper product

» Taking the product home and being dissatisfied with the color

* Purchasing the item as a gift to someone who wants to exchange it

+ When the product is used, damaged, or when the trade mark is removed

among other issues that might affect its resale

* Buying clothes without trying them and discovering that they don't suit

you

TIPS FOR CONSUMERS BEFORE
MAKING A PURCHASE

To protect your right to exchange or return the product

+ When purchasing from a store or website, make sure to check the return

and exchange policy

+ You can negotiate additional privileges in terms of the exchange and
return policy with the shop owner. Make sure to document them to

protect your right.
+ Ask for an invoice
+ Make sure that the item is in a condition that allows the shop to resell it.

+ Make sure to check the size of the item or to try it before making a

purchase



GUIDANCE FOR SUPPLIERS

+ Suppliers should clearly display the return and exchange policy in a
prominent place at the front of the shop. The policy should be written in
Arabic (as well as other languages chosen by the merchant).

+ Merchants should post the exchange and return policy on the back of the
invoice handed to consumers.

+ Merchants shall refrain from posting any banner indicating that products
cannot be exchanged or returned.

« If the item is delivered to consumers through home delivery service, the
exchanged product should be delivered free of charge.

+ Merchants shall provide a space for consumers to try products before
making a purchase.

+ Merchants shall fully refund consumers for the price of products as well as
shipping and delivery fees in case consumers are entitled to a refund.



