
Merchant’s duty towards Consumers:

Violations:
Anyone who commits the following violations will be liable 
to a fine of 200.000 QR:

Anyone who commits the following violations will be liable to a 
fine of 50.000 QR:

Anyone who commits the following violations will be liable to 
a fine of 10.000 QR:

Submitting faulty data or fake 
documents, or practicing fraud 
or deception in order to obtain 

a commercial register.

If a person exploits a commercial 
register that doesn’t belong to him.

Practicing a business 
without meeting public 
and private conditions 

according to the 
business and preparing 

the store before 
obtaining the required 

approvals from 
competent authorities.

Lacking the controls 
set by competent 
authorities on the 

storefront.

 Abdicating a license 
before obtaining

a written approval
from competent 

authority.

Advertising a store 
subject to provisions of 
this law by any mean 
unless a copy of valid 
license is submitted.

Not removing the 
signboard if the license 

is canceled or the 
business is closed.

Not hanging an 
introductory sign on 

the storefront.

Not hanging the 
commercial license in
a visible place or not 

presenting the license 
to competent 
authorities.

Changing the store 
location without acquiring 

the required approval

Modifying the licensed 
store without approval.

Practicing an additional 
activity in the store.

Not including the 
commercial name and 
commercial register in 

Arabic on the store 
signboard, and all the 
store correspondence 
and publication letters 

related to trade.

Establishing a store 
and running it 

without obtaining 
a commercial license.

If mentioning a commercial register despite not having one.

Starting a business or establish 
a store before commercial 

registration.

If a person registered in commercial 
register enables others to exploit 

the commercial register.

Adopt Arabic language when displaying 
items essential data including:

Type

Date

Source

Price

Provide consumers with detailed 
receipts that must:

Be written in Arabic

Indicate the item 
status new or used

Contain the item serial 
number and its parts

Include the price of goods 
or services in Qatari Riyal

Contain store signature or 
stamp, or whatever legally 
authorized

Include the quantity 
of units sold

Contain type of goods 
or services and their 
features

Indicate the sales 
amount

Contain the name and 
address of the store

1234567891012

Separate local from imported fruits and 
vegetables in the daily newsletter.

Imported

Local

Anyone who commits the following violations will be subject 
to entry deletion from commercial register:

Administrative closing of the shop will be applied on
the following violations:

Cancellation of license for shops with the following violations:

Cancellation of license for shops with the following violations:

Practicing the activity of street 
vendor without a license is prohibited.

A street vendor is prohibited from 
the following:
 Stalking people to show or sell goods,
or services.
 Practicing the activity near schools, 
education centers, hospitals, health 
centers, or unlicensed places by 
wandering through them or near shops 
that practice the same activity or inside 
transportation vehicles.
 Announcing the activity by calling
or using bells, or any disturbing means.
 Selling or displaying fireworks, or any 
prohibited toys.
 Announcing the activity by calling or 
using bells or amplifiers, or any other 
disturbing means, or practicing the 
activity other than the specified times.

If a licensed street vendor commits 
the following: 
 Not holding the license issued by 
competent authority.
 Not presenting the identification card 
received by competent authority in a 
visible way while practicing the activity.
 Not presenting the license to authorized 
people upon request.
 Not returning the identification card to 
the competent authority if license is 
canceled or business is closed.

Practicing the activity of street 
vendor before obtaining the

required license.

If the person concerned does not 
submit an entry deletion request 
within 30 days from:
 Merchant quitting his trade.
 Merchant’s death.
 End of legal person liquidation.
 Legal person quitting for any reason.

If the licensed person-without approval 
of department of Registration and 

Licenses- adjusts or practices another 
activity unlike the license.

If the licensed person notifies the 
department of Registration and Licenses 

of store closing.

If a public health hazard is found or 
acts contrary to public morals are 

detected.

If a final verdict to cancel the license
is issued.

If the property on which the store is 
located is removed, and the store is not 
relocated with approval of department 

of Registration and Licenses, within 120 
days of removal date.

If incorrect documents or data are 
submitted to obtain a license.

If enabling another person of using the 
identification card.

If unauthorized activity is practiced.

If a street vendor loses any of the 
requirements to obtain the license.

If a licensed person proved to obtain the license based on incorrect
or nominal data.

 If a store stops working for 120 days, 
without a reason accepted by 
department of Registration

and Licenses.

If a new owner does not notify the 
department of Registration and 

Licenses about transfer of ownership, 
according to the provisions of the law 
and the decisions issued for execution.

If the store is inoperable or does 
not meet the conditions contained 

in the license.

Violation of general and private requirements for stores.

Not submitting renewal request 
within 90 days from the date of 

warning the person concerned by 
a registered letter or any mean

of notification.

30 DAYS

Display the daily newsletter of fruits and 
vegetables prices clearly in the store.

Fruits and
Vegetables 
prices


