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1. Overview 

The purpose of this guide is to assist you on using the External e-Services Portal “Ekhtar” for 
submitting the STR forms to (QFIU) Qatar Financial Information Unit by the Financial and 
Non-Financial business institutes based on the business category (Financial Institutes (FIs) 
and Designated Non-Financial Business and Professions (DNFBPs)). 
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2. Logging into Ekhtar Portal 

2.1. Sign in Page 

The login page will appear upon accessing the home page of the Ekhtar Portal and clicking on 
Log in button in the Quick Links bar.  
 

 

 
Enter your username and password and press Sign in. You will be redirected to the OTP 
Verification page to enter the OTP code sent to your registered email. 
 
*Error message will show if the entered login details are wrong. 
 
 
 
 
 
 
 
 



  

QFIU Ekhtar Portal - User Guide EN 

  
 6 Confidential | Copyright © 2024, QFIU

0, INTALIO 

2.1.1 Change Language  

The application opens by default in English. If you wish to change the language to 
Arabic, click on the toggle button in the sign in page. The portal screens language will 
be changed based on the language selection. 

 
 

2.1.2 Remember Me 

The “Remember me” checkbox option will allow you to save the login credentials 
(Username and Password) to be auto-filled in the next login attempt by clicking on 
“Remember me” checkbox. 
 
After closing the session (Log out from the user account), the login details will be 
saved (auto-filled) in the next login attempt from the same browser you are using. 
 
 

2.1.3 Request New Account 

You can use the “Create new account” option if you don’t have an account on the 
Ekhtar portal. You will be redirected to the Request New Account page to start filling 
the account details and submit the request. 
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2.2. OTP Verification Page 

You will be redirected to the OTP Verification Code Page to enter the OTP code sent to your 
registered Email Address 

 

 

 
Enter the OTP code and click Submit. You will be redirected to your account Home Page. 
 
*Error message will show if the entered OTP code is wrong. 
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3. Create New Account on Ekhtar Portal 

Go to the Sign in Page then click on “Request new Account” button.  
You will be redirected to the form to start filling the details for the new account request.  
 
The form is including 4 pages as following:  

3.1. Page 1: Reporting Entity details 

The 1st page of the request account will be the “Reporting Entity”  

• You will choose first the “Business Category” (Financial Institutes (FIs) or Designated 

Non-Financial Business and Professions (DNFBPs)). 

• Based on the “Business Category” selection, a pre-defined list will show to select the 

Sub Category. 

o Financial Institutes (FIs) 

▪ Banks  

▪ Exchange House 

▪ Finance Company 

▪ Fintech Company 

▪ Insurance Company - Insurance Brokers 

▪ Investment Company - Asset Management Company - 

Advisors/Consultants 

▪ Financial Securities Company - Financial Brokerage Company - 

Securities Custody Company - Qatar Stock Exchange - Qatar Central 

Securities Depository 

o Designated Non-Financial Business and Professions (DNFBPs) 

• Followed by a dropdown list of “The Authorized Supervisory of the Institute” to select 

from. 

• Enter the Entity Name in both Arabic and English in the related fields 

* All the fields are mandatory to be filled to proceed to the next page 
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After filling the required fields, click Next to go to the 2nd page of the create account request. 
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3.2. Page 2: Reporting Officer details (MLRO)  

The 2nd page of the request account will be the “Reporting Officer” 

• You will enter first the Reporting Officer name in both Arabic and English in the related 

fields (Minimum number of letters to enter in the fields are 3)  

• Followed by the Reporting Officer Phone No, Office Number, and Email. 

* All the fields are mandatory to be filled to proceed to the next page. 
 

 
 
 

After filling the required fields, click Next to go to the 3rd page of the create account request 
or, click back to go to the previous page. 
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3.3. Page 3: Deputy Reporting Officer details (DMLOR)  

The 3rd page of the request account will be the “Deputy Reporting Officer”  

• You will enter first the Reporting Officer Deputy name in both Arabic and English in the 

related fields (Minimum number of letters to enter in the fields are 3)  

• Followed by the Reporting Officer Deputy Phone No, Office Number, and Email. 

*The fields can be skipped by clicking “Next” and move to the next page as this page is not 
mandatory. 
 
 
 

 
 
After filling the fields, click Next to go to the 4th page of the create account request or, click 
back to go to the previous page. 
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3.4. Page 4: Attachments details 

The 4th page of the request account will be the “Attachments”.  

• The page contains upload file fields with the (i) tip tool for details/instructions about 

the attachments to be uploaded (Copy of ID/Passport - Letter of intent from the 

entity (Company) - Letter of Approval from the Supervisory Authority (Person) - 

Other Documents). 

• “I confirm that all data are correct” Checkbox Field. 

 

 
 
After filling the required fields, click Submit to send the create account request to QFIU or, 
click back to go to the previous page. 
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4. Profile Management 

Manage your profile in terms of:  

• Changing the language (English or Arabic) 

• Edit Profile details. 

• Change Password. 

• Sign out of the portal. 

 

4.1. Change Language 

The Ekhtar portal opens by default in English.  
 

 

 

In the home page, click on the language icon on the top right of the screen, and choose 
either English or Arabic languages. The portal screens language will be changed based on the 
language selection. 
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4.2. Edit Profile 

The Edit Profile displays your profile details and allow you to only change/update the Email 
and the Phone No. of the account. 

 

 

 
Step 1: Change/Update the Email and the Phone No.  fields. 
 
Step 2: Click on “Submit” button to update your user profile details. 

 
*Click “Cancel” button to exit the window. 
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4.3. Change Password 

The Change Password displays the fields to change/update the account password. 

 

 

 
Step 1: Fill in the current account password in the “Old Password” field, then write 
the desired password in the “New Password” field, and rewrite the desired password 
again in the “Re-New Password” field for validation. 
 
Step 2: Click on “Submit” button to change the account password. 
 

*Click “Cancel” button to exit the window. 

 

 

4.4. Sign out of the Portal 

Clicking Sign out under your name on the top right of the screen will sign you out of the 
Ekhtar portal and redirect you to the login page 
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5. Ekhtar Portal Home Page 

After a successful log in, you will be directed to the Home Page of Ekhtar portal.  
The Home Page displays the following four sections: 
 

 

5.1. Section 1: Quick Links Bar 

The Quick Links Bar includes: 

• Home Page icon: to redirect you to the home page while you are navigating through 

the Ekhtar portal. 

• About us / Contact us links: to redirect you to the About us section and the Contact 

us section. 

• Language icon: to change the language of the portal. 

• User Profile icon: to manage your profile. 

5.2. Section 2: Mailbox Dashboard 

Mailbox dashboard showing the number of messages for the: 

• Incoming: Displays the number of messages received from QFIU for any 

amendments, further information, or requested data on the submitted STR. 

• Drafts: Displays the number of the saved as draft STR(s). 

• Sent: Displays the number of the sent STR(s) to QFIU. 

• Request for Information: Displays the number of the received RI(s) from QFIU.  

5.3. Section 3: Reports and Action Buttons 

Action buttons for: 

• STR Submission: Action button to open the STR form to be filled and submitted to 

QFIU where the STR form fields and tabs will be based on the logged in user Business 

Category. 

• Inquiry Reports: Action button to request Inquiry Report from QFIU that will be 

generated and opened in a new page. 

• Statistical Reports for the Reporting Entity: Action button to request Statistical 

Report for the Reporting Entity from QFIU that will be generated and opened in a 

new page. 
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5.4. Section 4: About us / Contact us 

A section displays QFIU Portal About us and contact us details 
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6. Ekhtar Portal Mailbox Page 

The Mailbox page contains:  

• Incoming mailbox. 

• Drafts mailbox. 

• Sent mailbox. 

• Request for Information mailbox. 

With the Action buttons for: 

• STR Submission 

• Inquiry Reports 

• Statistical Reports for the Reporting Entity 
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6.1. Incoming Mailbox 

The “Incoming” mailbox page displays the received list of messages from QFIU for any 
amendments, further information, or requested data on the sent STR. You can open the 

received message and reply back by clicking on the edit icon  
 
The “Incoming” mailbox contains: 

• STR Reference Number 

• Reporting Entity (Name of the reporting entity) 

• STR Title 

• Send to FIU (Date of sending the STR to QFIU) 

• Reporting Officer name 
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6.2. Drafts Mailbox 

The “Draft” mailbox page displays the list of the saved as draft STR(s). You can user the Save 
as Draft feature if you wish to continue filling the form later or send the STR form at a later 
stage. You can open the saved as draft STR by clicking on the edit icon to proceed with filling 
the STR form or edit it from where you saved it last time.  
 
You can choose to send Saved as Draft STR to QFIU by opening the STR and clicking the Send 

button or save it again as draft after the edits/updates are made by clicking the edit icon  

You can also delete the Saved as Draft STR by clicking on the delete icon  
 
The “Draft” mailbox contains: 

• Process Code 

• Reference Number (STR Reference Number) 

• Reporting Officer name 

• Reporting Date (Date of saving the STR as draft) 
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6.3. Sent Mailbox 

The “Sent” mailbox page displays the list of the sent STR(s) that you sent to QFIU. You can 

open the STR by clicking on the edit icon  to view only the sent STR without the options of 
edit or re-send.  
 
The “Sent” mailbox contains: 

• Reference Number (STR Reference Number) 

• Request Name En 

• Request Name Ar 

• Send to FIU (Date of sending the STR to QFIU) 
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6.4. Request for Information Mailbox 

In some cases, QFIU can send to you a Request for Information (RI) that might be related to 
any suspicious activity and might not be related to any submitted STR(s).  
 
The “Request for Information” mailbox page displays the list of the received RI(s) by QFIU 

where you can open the RI by clicking on the edit icon to view the RI and reply to QFIU by 
writing a comment and uploading files. 
 
The “Request for Information” mailbox contains: 

• Request Number (RI Reference Number) 

• Comments 

• Send to FIU (Date of sending the RI to QFIU) 

• Replied (The status of the reply): 

o Sent status if the user replied to QFIU 

o Reply status if the user still didn’t reply 
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6.4.1. Reply to the Request for Information 

By clicking on the edit icon to view the RI, you can view the details of request and reply to 
QFIU by writing a comment in the comments section and upload files in the attachments 

section by clicking on “Add new” button . Click on “Submit” button  to send your 
reply to QFIU. 
 

 
 
In the attachments section, a popup window will open to add the Attachments Details of the 
uploaded file(s) and click then click “Save” to upload the file(s) or click “Cancel” to close the 
window 
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7. STR Submission 

The STR form fields and tabs will be based on your account Business Category and sub-
category which is mapped in the STR Submission Matrix.  
 
There are fixed tabs for all the Business Categories (Submission Details – Reporting Entity 
Information – Suspicious Subject - Attachments) 
The other tabs will be changed based on the Business Category and sub-category mapped in 
STR Submission Matrix. 
 
You have to fill all the required fields (*) in the STR form in order to be able to submit the 

form to QFIU using the “Send” button  
You can navigate between the tabs by clicking on the header of each tab. 
 

You can save the STR form as a draft using the “Save as Draft” button  if you wish to 
continue filling the form later or send the STR form on a later stage. The saved as draft forms 
will be listed in your “Draft” mailbox. 

 

7.1. Tab 1: Reporting Entity Information  

Visibility: Visible to all Business Categories  
 
The “Reporting Entity Information” in the 1st tab will be auto-populated from your account 
details and it will be disabled.  
 
The “Reporting Entity Reference Number” field will be only required to be filled.  

 

 

 

Click on the “Next” button  to proceed to the next tab. 
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7.2. Tab 2: Submission Details 

Visibility: Visible to all Business Categories  
 
In the 2nd tab “Submission Details”, start filling the required fields to be able to proceed to 
the next tab. 

 

 

 
If you choose “Yes” value in the “Urgent Requirements” field, a new filed will appear to 
enter the “Action”. 

 

 

 

Click on the “Next” button  to proceed to the next tab or, click on the “Back” button 

 to go back to the previous tab. 
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7.3. Tab 3: Suspicious Subject  

Visibility: Visible to all Business Categories  
 
In the 3rd tab, the “Suspicious Subject” details will show 4 sub-tabs to choose from: 

• Individual  

• Company  

• Individual & Company  

• Trust 

Based on each selection, the fields will change per selection. start filling the required fields 
to be able to proceed to next tabs. 
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Individual (Person of Interest POI) 
 
The details below will be related to the selection of the “Individual” tab.  
 
If you choose “Resident” value in the “Residency Type” field, the field “Passport No.” will be 
mandatory to fill. 
 
If you choose “Non-Resident” value in the “Residency Type” field, two new fields will appear 
to enter the “QID No” and the “QID Expiry Date” and the field “Passport No.” will be not be 
mandatory to fill. 

 



  

QFIU Ekhtar Portal - User Guide EN 

  
 28 Confidential | Copyright © 2024, QFIU

0, INTALIO 

Company (Company / Business Information) 

 

The details below will be related to the selection of the “Company” tab.  

 

 

 

By clicking the “Add new” button  in both “Company / Business contact details” and 
“Company Directors and/or Business Owners” sections, a popup window will open to add 
the related details and then click “Save” button to save the details in the related section in 
the table view where you can reopen it again to edit or delete the entries by clicking on the 

delete icon . To close the window, click the “Cancel” button. 
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Individual & Company  
 
The details below will be related to the selection of the “Individual & Company” tab.  
 
Both details of the Person of Interest POI and the Company / Business Information 
mentioned above will be shown in this sub-tab to be filled together. 
 
 

 
 
 
 
Trust 
 
The details below will be related to the selection of the “Trust” tab.  
 

 
 
After filling the fields in the selected sub-tab in “Suspicious Subject” tab, click on the “Next” 

button  to proceed to the next tab or, click on the “Back” button  to go back to the 
previous tab. 
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7.4. Tab 4: Suspicious Account 

Visibility: Visible to the following Business Categories (Banks - Finance Company - 
Investment Company - Asset Management Company - Advisors / Consultants - Financial 
Securities Company - Financial Brokerage Company - Securities Custody Company - Qatar 
Stock Exchange - Qatar Central Securities Depository) 
 
In the 4th tab “Suspicious Account”, start filling the required fields to be able to proceed to 
the next tab. 
 

 
 

By clicking the “Add new” button , a popup window will open to add the Suspicious 
Account details and then click “Save” button to save the details in the related section in the 
table view where you can reopen it again to edit or delete the entries by clicking on the 

delete icon . To close the window, click the “Cancel” button. 
 

 
Click on the “Next” button  to proceed to the next tab or, click on the “Back” button 

 to go back to the previous tab. 
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7.5. Tab 5: Associate 

Visibility: Visible to all Business Categories. 
 
In the 5th tab “Associate”, start filling the required fields to be able to proceed to the next 
tab. 
 

 

 

By clicking the “Add new” button  in both “Individual Associate” and “Company 
Associate” sections, a popup window will open to add the related details and then click 
“Save” button to save the details in the related section in the table view where you can 

reopen it again to edit or delete the entries by clicking on the delete icon . To close the 
window, click the “Cancel” button. 
 
In the “Individual Associate”, if you choose “Resident” value in the “Residency Type” field, the 
field “Passport No.” will be mandatory to fill. 
 
If you choose “Non-Resident” value in the “Residency Type” field, two new fields will appear 
to enter the “QID No” and the “QID Expiry Date” and the field “Passport No.” will be not be 
mandatory to fill. 
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Individual Associate 

     

 

 
Company Associate 

 

 
Click on the “Next” button  to proceed to the next tab or, click on the “Back” button 

 to go back to the previous tab. 
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7.6. Tab 6: Wallet Information 

Visibility: Visible to the following Business Category (Fintech Company) 
 
In the 6th tab “Wallet Information”, start filling the required fields to be able to proceed to 
the next tab. 

 

 

 

By clicking the “Add new” button , a popup window will open to add the Wallet 
Information and then click “Save” button to save the details in the related section in the 
table view where you can reopen it again to edit or delete the entries by clicking on the 

delete icon . To close the window, click in “Cancel” button. 
 

 
 
Click on the “Next” button  to proceed to the next tab or, click on the “Back” button 

 to go back to the previous tab. 
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7.7. Tab 7: Suspicious Details (Other Sectors) 

Visibility: Visible to the following Business Categories (Banks – Exchange House – Fintech 
Company - Investment Company - Asset Management Company - Advisors / Consultants) 
 
In the 7th tab “Suspicious Details (Other Categories)”, start filling the required fields to be 
able to proceed to the next tab. 

 

 
 

By clicking the “Add new” button , a popup window will open to add the Suspicious 
Activity Details and then click “Save” button to save the details in the related section in the 
table view where you can reopen it again to edit or delete the entries by clicking on the 

delete icon . To close the window, click in “Cancel” button. 
 

 

 
Click on the “Next” button  to proceed to the next tab or, click on the “Back” button 

 to go back to the previous tab. 
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7.8. Tab 8: Suspicious Details (Finance Company) 

Visibility: Visible to the following Business Category (Finance Company) 
 
In the 8th tab “Suspicious Details (Finance Company)”, start filling the required fields to be 
able to proceed to the next tab. 
 

 

 

Click on the “Next” button  to proceed to the next tab or, click on the “Back” button 

 to go back to the previous tab. 
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7.9. Tab 9: Suspicious Details (Insurance Company – 

Insurance Broker) 

Visibility: Visible to the following Business Category (Insurance Company – Insurance 
Broker) 
 
In the 9th tab “Suspicious Details (Insurance Company – Insurance Broker)”, start filling the 
required fields to be able to proceed to the next tab. 
 

 

 

Click on the “Next” button  to proceed to the next tab or, click on the “Back” button 

 to go back to the previous tab. 
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7.10. Tab 10: Suspicious Activity (Financial Securities, 

Brokerage, Securities Custody, Stock Exchange, Qatar 

Central Securities Depository) 

Visibility: Visible to the following Business Categories (Financial Securities Company - 
Financial Brokerage Company - Securities Custody Company - Qatar Stock Exchange - Qatar 
Central Securities Depository) 
 
In the 10th tab “Suspicious Details (Structure and Instruments Sector)”, start filling the 
required fields to be able to proceed to the next tab. 
 

 
 
 
Click on the “Next” button  to proceed to the next tab or, click on the “Back” button 

 to go back to the previous tab. 
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7.11. Tab 11: Attachments 

Visibility: Visible to all Business Categories 
 
In the last tab, the attachments tab will show the option to upload the STR supported 

attachments by using the “Add new” button  

You can use the “delete” button  to delete the uploaded attachment. 
 
A list of the uploaded attachments will be visible in the table with the following details 
(Attachment Name - Attachment Description - Attachment Type) after uploading the 
attachments. 
 
The “Application attachments labels” section is showing the mandatory attachments in the 
STR submission to be uploaded based on the Business Category. 

 

 

When you click on the “Add New” button , it opens the upload attachment popup 
window that will show the fields related to the attachment (Attachment Name - Attachment 
Description – File upload - Comments) to be filled. 
 
Click the “Save” button to upload the attachment and save the attachment details, or click 
on the “Cancel” button to exit the attachment upload popup window. 

 

Click on the “Back” button  to go back to the previous tab. 
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The STR Visibility Matrix: 
  

 

 

Financial Institute (FI) Category 

Tab 1 
Submission 
Details 

Tab 2 
Reporting 
Details 

Tab 3 
Suspicious 
Subject 

Tab 4 
Suspicious 
Account 

Tab 5 
Wallet 
Information 

Tab 6 
Details of the 
Suspicious 
Activity 
(Other 
Categories) 

Tab 7 
Details of the 
Suspicious 
Activity 
(Finance 
Company)  

Tab 8 
Details of the 
Suspicious 
Activity 
(Insurance 
Company – 
Insurance 
Broker)  

Tab 9 
Details of the 
Suspicious 
Activity 
(Structure and 
Instruments 
Sector)  

1. Banks X X X X - X - - - 

2. Exchange House X X X - - X - - - 

3. Finance Company X X X X - - X - - 

4. Fintech Company X X X - X X - - - 

5. Insurance Company - 
Insurance Brokers 

X X X - - - - X - 

6. Investment Company - 
Asset Management 
Company - Advisors / 
Consultants 

X X X X - X - - - 

7. Financial Securities 
Company - Financial 
Brokerage Company - 
Securities Custody Company 
- Qatar Stock Exchange - 
Qatar Central Securities 
Depository 

X X X X - - - - X 


