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1. Introduction

This user guide provides a comprehensive explanation of the iSupplier Administration Process
in Oracle E-Business Suite (EBS), specifically designed to meet the operational and governance
requirements of the Ministry of Commerce and Industry (MoCl).

The guide outlines the essential steps and procedures performed under the Supplier
Administration within the Supplier Profile & User Manager responsibility. It is intended to
assist supplier administrators in efficiently managing and maintaining their organization’s
details, contacts, addresses, and banking information directly within the system.

By following this guide, users will gain a clear understanding of how to navigate and utilize the
Supplier Page to update supplier profile information, add or modify contact details, manage
addresses, maintain bank account information, and handle communication preferences with
accuracy and consistency.

The Supplier Administration Process empowers supplier administrators to maintain complete
and up-to-date organizational information in Oracle iSupplier. Through this self-service
capability, suppliers can manage their company’s master data, ensuring that all information—
such as business classification, address details, and contact assignments—is accurately reflected
in the system.

This self-managed structure minimizes dependency on the buyer organization’s Supplier
Administration team, enhances data accuracy, and ensures compliance with MoCl’s
procurement standards. It also enables suppliers to maintain transparency and efficiency in
their business interactions, facilitating seamless collaboration and reliable information sharing
within the Oracle iSupplier Portal.
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2. System Requirements

Before accessing Oracle iSupplier, ensure your system meets the following requirements:

e Browser: Latest versions of Chrome, Firefox, Edge, or Safari
e Internet Connection: Stable connection for optimal performance
e Supported File Formats: PDF, Excel, Word (for document uploads under 10 MB)
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3. Supplier User Login (External)

Prerequisites:

v NAS Login URL - https://sso-esuite.moci.gov.qa/nas
v" Qatar ID (Username)
v' Password

Enter the NAS URL in the browser, the following login screen is displayed.

gimssatean mues . 5’—%
L= e
v" Enter the User Name (QID)
v" Enter the Password.
v Click on Captcha Checkbox
v Click on Continue.
ww >~ = c—;\o‘m

me and phone number I

.........................

v Supplier user is logging in for the first time, when a user has
requested a password reset.

v" Enter the QID, Phone Number and Click on Captcha Checkbox

v After resetting the password, click Log In to access the portal.


https://sso-esuite.moci.gov.qa/nas
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v’ Supplier user has successfully logged into the application.
v’ Click the three bars (menu icon) located at the top left corner of the screen.

Announcement

Welcome to Oracle E-Business Suite! *‘

You can personalize the chol lable on
this page by selecting favorites using the Add
Favorites icon (with a star and plus sign)

Add Favorites

You can also select a specific starl page when
you log in to Oracle E-Business Suite. Choose
Settings (gear icon) from the top of the page.

and then choose Preferences. Select the
responsibility and Page you want, and apply your
changes. The next time you log in, you will be
takan to your preferred start page instead of this

home page

v Supplier user can view the following responsibilities.
1. Supplier Profile & User Manager.
v Click Supplier Profile & User Manager.

<\

Click Supplier Details.

v Supplier user will be directed to the Supplier Administration home page, where
they can view sections such as General, Organization, Address Book, Contact
Directory, Business Classifications, Product & Service, Banking Details, and
Payment & Invoicing.

[seont N

I Supplier Proflle & User Manager I

Suite!

wvailable on
ng the Add

s sign).

't page when
uite. Choose

s the page

lect the

and apply your
you will be

nstead of this

4
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4. Supplier Administration:

v Navigate to Supplier Administration.

4.1 Organization Section

v Supplier can enter additional organizational details (optional), such as .

v Supplier may also provide employee details under the Total Employees section (optional).
v Supplier can enter their Tax and Financial Information as needed.

v' After entering all the details, click Save.

fol .0 Logged InAs 1248678811 (1)

Supplier Administratio
Profile
Chief Executive Name  Arun
Company Pronie Contracting Company Chief Executive Titie i
I Organization I
Year 2010 Principal Title

Address Book Incorporation Year

Control Year
Contact Directory Mission Statement
Business Classications

%
Product & Senvices
Total Employees @

Banking Details

Organization Total 100 Corporate Total 25
Payment & Invoicing Organization Total Type  Estmated v Corporate Total Type  Estimated v
Surveys Tax and Financial Information (0]

TaxpayeriD 123456 Analysis Year
Tax Registration Num 1234567850 Currency Prefersnce QAR - Catari Rial
. - VAT Mt ‘Annual Revenue
iscal Year End  December v Pomatisi Revens
Federal Agency or next fiscal year

4.2 Address Book

v Navigate to the Address Book under the Supplier Page, and click the Create
button to add a new supplier address.

> Supplier Profile & User Manager a 8°

[r—— Y U}

sSupplier Administration

Profile Management

General Address Book

Company Profile

Address Name & Address Details Country status Update Remove
Organization v B2 -
APS Tech Aomress Qatar Current 4 @
] Coha Qatar Current ’ -]

Contact Directory

Business Classifications

Product &
Bankng Detals
Payment & invaicing

Surveys

v" Supplier can enter address details such as Country, Address Name (Mandatory), Address Line 1
(Mandatory), City, State, Postal Code, Phone Number, and Email Address.

v' Select the checkbox to specify whether the address is a Purchasing Address, Payment Address,
or RFQ Only Address.
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Acknowledgements, etc.

Administration. Profile Management. Address Book >
Create Address

* Indicates required field

Select the Address Purpose from the list of values for the entered address, such as Bill To, Ship To,

Additional information related to the address can be entered in the Notes section.
After entering all the address details, click Save.

#n #°

Logged In As 12345678911

U]

o 2]

Supplier Name APS TECH PVT LTD
Qatar
APS Tech Address
15t Floor, 82 Alad Al Shargi St, Lusail

Country
* Address Name
* Address Line 1
Address Line 2
Address Line 3
Address Line 4

Supplier Number

Phone Area Code
Phone Number
Fax Area Code

Fax Number
Email Address

278627

40121234

apstech@gmail. com

City Lusail Purchasing Address
County Payment Address
State Qatar () RFQ Only Address
Province
Postal Code
Address Purpose
Purpose Remove
8ill To |7 §
Acknowledgments W
Ship To v 8
Table Diagnostics
Note
Note Additional details for the above addrerss
“
Include any additonal detals about the address such as the type of address. This will be vislble 10 other buyers within your organization as well as 1o the supplier Also, include brief abaut the change when changing address information

v The status of the newly created address will be New, and it should be approved
by the Buyer/Supplier Profile Administrator (MoCl).

A TZMSETET U]

. Confirmation

Gerera &

AP Tech Address has been sdded 1o your Addeess Doo

Address Book
Orgarizitios Craate bl
Address Book Addrass Hama 2 Country Sintus Update Remove
fhact Drecory I-'.l % Tech Address Hhag 3, Lax sl I Mew I 3 | I Table Disgradnies.

v' Once approved by the buyer/administrator, the status will change to Current.
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v “ iSupplier Portal A O x I ‘8 Lot inaszseseret @ (D)

Profile Wanagemen

Address Hame « Address Details Country Status Update Remove
%ot Floer, &2 Alnd A Shoey & Lussai . S ; 5 Tide D'z
i - . 4l gnosDes ‘)

O O O
Navigate to the Contact Directory under the Supplier Page, and click the Create button to add a

new supplier contact.

4.3 Contact Directory

s S Supplier Portal | e In i AZIAETERNN {!)

Contact Directory : Active Contacts

Comguany Frolie -
Furet Wame Last Name Phcne Number Ewail Status. User Account Remove Addresses Update

» Contact Directory : Inactive Contacts

Tabie Dasprasnis

v" Supplier can enter contact details such as Title, First Name, Last Name (Mandatory),
Department, Phone Numbers, and Email for the contact.

v' Additionally, specify the Contact Purpose from the list of values, such as Administrative Contact,
Contact, Bill To, Ship To, etc.

v’ After entering all the contact details, click Save.
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upplier Portal A O x o 4° Logged InAs 12345678811 (1)

Administration: Prafile Management: Contact Directory >

Create Contact Cancel E
* Indicates required ficld

Contact Title M v Phone Area Code
First Mame  Tech Phone Number 4012 1234

Phane Extension

Alternate Phone Area Code

Alternate Phone Number

Fax Area Cods

Fax Number
T

Purpose Remave
Administrative Contact v 7]

Table Diagnostics

v' The status of the newly created contact will be Current.

R Supplier Portal

st As zsasereeny (1)

T Contact Directory : Active Contacts

Pl Covate | =

Flrwt hamse Last amae Frsne Mumber Emai Sratus Unar Aceount Femove Agdresses Upaate
ech AP Pr—

# Contact Directory : Inactive Contacts

Tabie Caagnoasics

v' Assign the address to the supplier’s contacts.
v" Click Addresses for the contact which we need to assign the Address.

b
h ISupplier Portal dmastpusereen (1)

P Contact Directory : Active Contacts
gy Protis Cruate
Fient Harte Last Hame Pieone Mumber Saatun User Axeeunt Rt Addrerses Update
> n Tach [ ) 4 _.: 5
<> Adsress Book B

| Comtact Direcnary

b Contact Directory : Inactive Contacts
voquct i Servces
Tasle Disgrosscy

Bamiong Detals

o— o

Click the + button.
Click the Search button in the Address Name field and then click Go.

Select the appropriate address for the contact and add it.
Click Save.

AURNENEN

10
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1> iSupplier Portal

Logged In As 12345678911

Administration: Profile Management: Contact Directory >
Address Associations for Contact

Sorenl E
The addresses associated with the contact can be maintained in this page.

Address Name Address Details

Search

To find your item, select a filter item in the pulldown list and enter a value in the text field, then select the "Go” button

Search By Address Name v

Go

Results

Select  Quick Select  Address Name & Address Details
® * APS Tech Address

1t Floor, 82 Alad Al Sharqi St, Lusai, Lusail, Qatar, QA
Y

Doha Lusali, Doha, Qatar, QA

About this Page

v' The status of the newly added address to the contacts will be Change Pending, and it should be
approved by the Buyer/Supplier Profile Administrator (MoCl).

oo In As 123es8TEsn (1)

— Contact Directory : Active Contacts
smpary Frable Creue

. First Hansw Last bama Phcetes Mumeer Hiatus Uner Account Remove Adar saas Update
Akt ook P v 7

b Contact Directory : Inactive Contacts

Table Ciagrantias.

A\

v" Once approved by the buyer/administrator, the status will change to Current.

Supplier Pomal

Frodle Managemant

Contact Directory : Active Contacts
-
oy P Cosain
First Nt Last Name Phame Number Email Satur Usar Acoount Remave Addresses Update
Teeud APS 4092 124 sosech@pmai Ca

Nurgrahas 5§ Tabbns

# Contact Directory : Inactive Contacts

Tanle apronss

11
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4.4 Inactive the Supplier Contact

v Navigate to Supplier Administration -> Contact Directory and click Update.

Supplier Profile & User Manager

Logpeainss szasgsreen ()

Supplier Administration

Profile Management
Genesal Contact Directory : Active Contacts
lass
Company Profile Create '«
First Name Last Name Supplier Name . Phone Number
Organzation Aun s APS TECH PVT LTD
Aaress Book APS TECH1 APS TECH PVTLTD 1234 5678
Tecn APS APS TECH FVT LTD 4012 1234

Business Classifications
Product & Services » Contact Directory : Inactive Contacts
Banking Details

Payment & Invoicing

Surveys

v' Enter the Inactive date for the Contact.

v' Click Apply.

1 Supplier Profile & User Manager

Email
Anuingrakash S@alibinall com
apstech@apsnd.com

apstechiggmail com

Status
Cumrent
Current

Curent

User Account

Logged In As 12345678911

Supplier Administration: Profile Management: Contact Directory >
Update Contact
* Inmcates required fieia

Contact Title Mr v
First Name Tech
Middle Name
* LastName  APS
Alternate Name
Job Title
Depanment Purchasing
Email Adaress  apstecn@gmail com

ur
Contact Purpose
+ o
Purpose pelits
Admintstrative Contact g

4.5 User Account Creation

v" Navigate to Contact Directory and click Create.

Supplier Profile & User Manager

Phone Area Code
Phone Number

Phone Extension

Alternate Phone Area Code
Alternate Phone Number
Fax Area Code

40121234

*x @ 4°

Supplier Administration

Profile Management

Contact Directory : Active Contacts

General

Company Frofile

First Name. Last Name Supplier Name Phone Number

Organizztion Anun s APS TECH PVT LTD

Address Book Tech APS APS TECH PVT LTD 40121234
TESTA APS TECH PVT LTD

| Contact Directory Anun

Email

Anunprakash S@alibinali com

apstech@gmail com

TESTA@gmail com

Status.

Current
Curent

Current

User Account

v

Addresses Update
1 4
- ,

»

Product & Services

» Contact Directory : Inactive Contacts
Banking Details
Payment & Invoicing

Surveys

12
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v Supplier can enter contact details such as Title, First Name, Last Name (Mandatory),
Department, Phone Numbers, and Email for the contact.

v' Additionally, specify the Contact Purpose from the list of values, such as Administrative Contact,
Contact, Bill To, Ship To, etc.

v Supplier selects the ‘Create User Account for this Contact’ check box.

v' Enter the Supplier Name.

v' Enters the User Name. By default, the system uses the contact’s email ID as the user name;
however, the contact person’s QID should be entered instead.

v' According to MoCl policy, each supplier is restricted to a maximum of three user accounts.

v Select the appropriate responsibility for this user account.

v After entering all the contact details, click Apply.

Supplier Profile & User Manager ° Logget inas124s67es1 @@ (D)

Supplier Administration’ Profile Management: Contact Direclory >
Create Contact Cancel
* Indicates required field
Contact Title Mr. Phone Area Code
Firsthame APS Phone Number | 1234 5678
Middle Name Phone Extension
*LastName TECH1 Alternate Phone Area Code
Alternate Name Alternate Phone Number
Job Title Fax Area Code
Department Fax Number
Email Address  apstech@apsnd com Inactive Date (26-Cot-2025 19.4500)  fa
url
Contact Purpose
.
Purpose Delete
Administrative Contact - -}
User Account
Create User Account for this Contact
* Supplier Name APS TECH PVT LTD
* Username 12345676901
User Notifications
Cerficaon Remingers
Responsibilities
B Responsibility Application
iSupplier Fortal Full Access iSuppéier Portal
Supplier Profile & User Manager iSupplier Portal

v' User account is now created for the contact. The contact person will receive the username and
password via their registered email address.

Supplier Profile & User Manager 1 fol .n Logged InAs 12248678911 (1)

Supplier Administration

Profile Management

Contact Directory : Active Contacts

General

reate | | vee
Company Profiie L

First Name Last Name Supplier Name 4. Phone Number - Email Stats. User Account Addresses. Update
Organization an s APS TECH PVT LTD Anungrakash S@alibinal com Current o p
Address Bock APS TECH 1 APS TECH PVTLTD 1234 5675 apstech@apsnd com Curent v 3

I Contact Directory Tech APS APS TECH PVTLTD 4012 1234 Current ]

Business Classficatons. A" TESTA APSTECH PVTLTD 3 et . =

- »
Product & Services
Banking Details » Contact Directory : Inactive Contacts

Payment & Invoicing

Surveys

13
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4.6 Inactive User Account

v Navigate to Contact Directory.
v Click Update for the user account that needs to be inactivated.

upplier Profile & User Manager

Supplier Administration

Profile Management

General Contact Directory : Active Contacts
leea
Comgany Profile Create
First Name LastName - Supplier Name 4. Phone Number Email Status User Account Addresses Update
Organization Aun s APS TECH BT LTD Arunprakash S@alibinali com Current v £ P
Address Bock APS TECH 1 APS TECHPVT LTD 1234 5678 apstech@apsnd.com Current v ] r
m Tech aps 02124 apstechiggrmad com Curert & P
Gusiness Classications | AU TESTA APS TECHPVT LTD TESTA@gmail.com Current . & E

Product & Services
Banking Details » Contact Directory : Inactive Contacts
Payment & Invoicing

Surveys.

v" Click the User Account Information dropdown.
v Enter the Inactive Date for the user account.

v’ Click Apply to save the changes.

Supplier Profile & User Manager

Supplier Adminisiration: Profile Management: Contact Direclory >

Update Contact Cance|

* Indicates required field

Contact Title: v Phone Area Code
First Name Ann Phone Number
Middle Name Phone Extension
*LastName TESTA Alernate Phone Area Code
Aernate Name Alternate Phone Number
Job Title Fax Area Code
Department Fax Number
Email Address  TESTA@gmail com Inactive Date (26.0c(-2025 194500) T
urt
Contact Purpose
oo
Purpose Delete

N results found

4 User Account Information
Usemame TESTA_USER Inactive Date  28-0c1-2025 Reset Password

14
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4.7 Business Classifications

v" Navigate to Supplier Administration > Business Classification.

v’ The supplier can enable the Certification checkbox and select classifications from the list. These
classifications are used to categorize suppliers based on specific business or regulatory criteria.

v Examples of classifications include Small/Medium/Large Enterprise, Local/International
Supplier, Manufacturer/Distributor/Service Provider, Minority-Owned, Women-Owned,
Veteran-Owned, etc.

v’ Click Save.

A% isupplier Portal

Prothe Managerers

Business Classifications

Certification

Agpacanie | Mimortty Type Cartheate Numiber Cartityng Agency Expiration Date

4.8 Product & Service

v" Navigate to Supplier Administration - Product & Services.
v' Click Add.

S ISupplier Portal

Profls Mansgamant

Products and Services

Code Products and Services Date Added Approval Status Wiew Sub-Category

v' Select the check box, Either Browse All Products & Service or Search for Specific Product &
Service.

v" Select the Product and Service that a Supplier provides.

v' Click Apply.

15
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Logged In As 12348670911 (@) (U]
Administration: Profile Management Product & Services
Add Products and Services: : (APS TECH PVT LTD) Cancel
® Browse All Products & Services
Search for Specific Product & Service
Rows 110 30
Code Products and Services View Sub-Categories Applicable
220000200400 IMiscellaneous goods and services
Applicable
I
220000200600 Stationary, small office items and Printed materials
Applicable
220000200700 Wagazines, baoks, ofher printed maeria
Applicable
220000200800 Water and electricity
Applicable
220000200800 Seeds and trees and seediings
Applicable
20000201000 Gowe nee
Applicable

Table Diagnostics

v" Buyer can now view the Products and Services selected by the supplier in the Supplier Master.

4.9 Banking Details: Add the Existing Bank

v" Navigate to Supplier Administration - Banking Details.
v" Click Create to add a new bank account.

* iSupplier Porial w Log e ¢ U]

Profis Management
Banking Details Cancel  Saww
View Conmi Accounis v Oa
R T T —
dd e
Aok fock Detsis Account Humbes AN Currency  Bask Name tart Dt End Date Pricrity  Incrasss Priority  Decresss Priority  Status Updstn
b areEaTES ot sl Dot Bk - Teibng . . 1 P

Tabis Dlagnotics

At K Soranes Tabie Diagnostics

v' Select the Country, and enable the checkbox to indicate whether the bank account is used for
foreign payments or not.

v' Select Existing Bank (use this option if the bank is already registered in the bank master).

v" Choose the Bank Name from the list of values (all relevant bank details will be populated from
the bank master).

v' Select Existing Branch (use this option if the branch already exists in the bank master).

v" Choose the Branch Name from the list of values (all relevant branch details will be populated
from the bank master).

v' Enter Bank Account details including Account Number, Check Digit, IBAN Number, Account
Name, and Currency.

v' Click Show Account Details to enter additional information such as the Alternate Account Name
(if any), Account Suffix, Account Type (from the list of values), and Description.

v" In the Comments section, provide any additional information for the buyer.

v' After entering all the bank details. Click Save.

16
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e o

Administration: Profile Management: Banking Details >
Create Bank Account

* Indicates required field

* Country [Qatar_v|

Account is used for foreign payments

ccount definiton must includs bank and branch information

Bank

New Bank
Existing Bank

P Show Bank Details

Bank Name  Doha Bank - Testing Q
Bank Number 123456
Tax Payer ID

Bank Account

Account Number |123456789 |

Check Digits |3
IBAN |QASSDOHBO0DD 123456789

P Show Account Details

Comments

Branch

xisting Branch

b Show Branch Details

Note to Buyer |Account Number has been added for the existing bank and branch.

v" Upon clicking Save, a confirmation notification will appear on the bank details page.
v' The status of the newly added bank will be New, and it should be approved by the

Buyer/Supplier Profile Administrator (MoCl).

iBuppiier Ponal

Branch Name
Branch Number
BIC

Branch Type

Doha Branch Q

12345678

ABA v

Account Name |Account Name

Currency |(Qatan Rial v

Account Status  New

& TIP D formal sl 24-Cxt 2075

Carvazt Dirmctary Crerte

Busiess Clasatcaore  Detalls Arcount Mumbsr IBAN

Currency Bank Mame

End Date

PorsFiim Man agmrset
|, Canfrmation
LTy -
Bianvk acocunt 1FI5ETED has boon added 1 vaur compary probl Th accouns sriomsation sl Do fouled 10 29 admasiiaioe sAo mil sevew o dotals s Carty oul sy Acoosrt voranen Ma s reguned o wil bo roified s

smpany Eroile e oo i compid

Banking Details Cancal | Save

PR AT

View General Accounis w Go

s Bo

Priceity incresss Prioity Decrease Pricvity Ststus  Updste

Tabie Dusgroascs

v" Once approved by the buyer/administrator, the status will change to Approved.

» it Pl Diha vk - Tesing % sepraved
Proguct B Serdoes
| » CASDOHBONS1ZMSATENABCDEFG. Dot Rl Dioha Bark - Testing | 24-001 2028 > 2 s |
Baniing Detals
Paymens & Invaong Toily Diagrostics
Tabde Cuagrozzcs
Sufweys

17
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4.10 Payment & Invoicing:

v" Navigate to Supplier Administration - Payment & Invoicing.

v" Click Go for the Address Name field.

iSupplies Pomal

opged b ds VRMMTENH ) (U]

Frafie Wanage s
Paymant and Invaicing
O Hekd ai Paymenss
e [0 Hokd Linmasches rvoces
G2 e Bearch
Mele Pl e soach s Cae foo il
Faorlar] & Savar et Address Name Adavess Detwls

Payment Wathod Paymant Curmncy

o saanch conduciad

e [e—
v
v
v
v
v

= S iSupplier Portal

Select the Payment Method from the list of values.
Choose the Preferred Payment Currency.

Select Invoice Currency.

Choose the Notification Method.

Click Save.

Frotoe Management

Comce|  Jeve

Wvice Ao Limit
Baprmant rold Seanon

Involcs Curiency

Logged InAs txasTert @ U]

=)

Inseice AmeentLime
Paymant Haid REaEon

Preferences

Payment Curreney Invedze Cunremey Motification Beihod
stan R v aatan Ral v Emad v
Satan Rl v St Faal v Emesd v

e Payment and Invoicing
) Ve ol Fapmeris

smpary Protie Y Hchd Linsugached o
gt Search
A "

MEIE T T SEARTH 1 £ae rEens

SOy Adgrery Hame Go  Ciear
Rsdress Nama Address Detads
Faymment Method

[1 el & et 1 o, B i3 A Bhary = a ar (s neck
Paymann L Imicing
— Table Deagnoser

v" Buyer can view the supplier’s preferred payment and invoicing preferences in the Supplier

Master = Invoice Management = Supplier Preferences.

18
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5. Troubleshooting & FAQ

Common Issues & Solutions

Issue Solution

Invitation Check your Spam/Junk folder.

Responsibility Access Buyer or system administrator needs to clear the cache
after registration. Contact the buyer for assistance.

Link Expired Inform the buyer or procurement contact to send a new

registration invitation.
Use the “Forgot Password” option on the NAS login page to
Password reset your credentials.

19



a cliallgsl —=illyli gif_
Ministry of Commerce and Industry G
St Qi

|
6. FAQs

Q: What is the Supplier Administration Page used for?

A: The Supplier Page allows supplier administrators to manage their company
information, such as contacts, addresses, banking details, and business classifications. It
also enables suppliers to maintain up-to-date organizational data in coordination with
the buyer.

Q: How can | add a new contact for my organization?
A: Navigate to Supplier Administration - Contact Directory - Create Contact.

Q: Is there a limit to the number of user accounts per supplier?
A: Yes. As per MoCl policy, each supplier can have a maximum of three user accounts.

Q: My new address or bank account shows status “New.” What does this mean?
A: The status “New” indicates that the record is pending approval by the Buyer/Supplier
Profile Administrator (MoCl). Once approved, the status will change to Current.

Q: How can | remove an existing contact or user?
A: Go to Supplier Administration - Contact Directory, select the contact, and click
Update.

Q: How do | know if my updates have been approved?
A: You'll receive an approval notification in your Worklist and via email once the
Buyer/Supplier Profile Administrator approves your changes.

Q: What should | do if | get an error or access issue in the Supplier Administration
Section?

A: Log out and back in to refresh your session. If the issue continues, take a screenshot
and contact the Buyer/System Administrator for assistance.

Need Further Assistance?
Contact MOCI’s supplier portal support team by sending mail to Supplier-Support@moci.gov.ga

20



